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IMPORTANT
BEFORE BEGINNING INSTALLATION, READ ALL INSTRUCTIONS FIRST. SAVE THESE INSTRUCTIONS FOR 
FUTURE USE. 

IF THERE ARE ANY PROBLEMS WITH INSTALLATION OR OPERATION, DO NOT RETURN TO STORE. PLEASE 
FIRST CALL CUSTOMER SERVICE AT 1-877-333-0098 (MONDAY TO FRIDAY, 8:30 AM TO 5:00 PM, EST).

Observe all local plumbing and building codes.

Carefully inspect the new toilet and components for damage.

If the existing toilet installation area does not have a supply shut-off valve below the tank, you will need to 
install one before installing the new toilet.

Ceramic toilets are very fragile, so please handle your new toilet with extra care during installation. Once 
the toilet is removed from the packaging, always ensure that it is placed on a soft surface such as a towel 
or blanket before installation.

INSTALLATION
TOOLS REQUIRED

Adjustable wrench, putty knife, safety goggles, level, hacksaw.

BOWL AND TANK INSTALLATION
1. Check to make sure that the top surface of the floor 

flange (not supplied) is above the plane of the floor 
surface where the bowl will be installed. See Fig. 1a. 

If the floor flange is below the floor surface for any 
reason (i.e. marble or ceramic tiles, or improper 
installation, etc.), you will have to put on the outlet  
seal [ I ]. The outlet seal is thick enough to create a proper 
seal. Turn the toilet bowl upside-down and rest it gently 
on the floor on a towel or a piece of cardboard. Then 
centre the wax side of the outlet seal [ I ] over the toilet 
bowl outlet and firmly push it down around the bowl 
outlet. See Fig. 1b. 

NOTE: A PROFESSIONAL PLUMBER IS RECOMMENDED 
FOR THIS TYPE OF INSTALLATION.

Fig. 1a
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Fig. 1b
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2.  place the floor flange bolts [aa] into the floor flange, 
securing them in place with the disk nuts [bb] to hold 
them in place while installing the bowl. See Fig. 2.

3. Turn the toilet bowl right-side up. lower the toilet bowl 
over the floor flange so that the floor flange bolts [aa] 
come through the floor mounting holes of the bowl. 
Then firmly push down and twist the toilet bowl until 
it is touching the floor, ensuring a proper seal of the 
toilet bowl outlet with the floor flange. be careful not to 
damage the floor around the bottom of the toilet bowl. 
See Fig. 3.

Fig. 2
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Fig. 3
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4. If required, place shims (not supplied) under the base of 
the toilet bowl to prevent any rocking of the toilet bowl 
on the floor, as shown in Fig. 4a. 

on both sides of the bowl, place the bolt cap bases [H], 
floor flange bolt washers [dd], and the floor flange nuts 
[CC] onto the floor flange bolts [aa]. alternatively tighten 
the floor flange nuts [CC] by a couple of turns each until 
snug. do noT oVer TIGHTen. Snap the bolt caps [G] 
onto the bolt cap bases [H]. See Fig. 4b.

noTe: If the floor flange bolts [aa] are too long, cut the 
top of the bolt with a hacksaw to make room for the bolt 
caps [G] to snap into place. be careful not to damage 
the ceramic while cutting. If desired, place a bead of 
caulking (not supplied) around the base of the toilet bowl 
where it meets the floor. See Fig. 4a.

Fig. 4a
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5. Turn the toilet tank upside-down and rest it gently on the 
floor on a towel or a piece of cardboard. Install the tank 
gasket [K] over the bottom threads of the flush valve, 
making sure that the tank gasket [K] covers the flush 
valve nut. See Fig. 5.

Fig. 5
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6. Turn the toilet tank right-side up. place the tank onto 
the back of the top of the toilet bowl, lining up the two 
tank mounting holes. on both sides of the tank, install 
the tank bolts [GG], inside tank rubber washers [HH], 
outside tank rubber washers [ II ], outside tank metal 
washers [JJ], and bolt nuts [KK]. Tighten the bolts [GG] 
alternately by a couple of turns each, until the ceramic 
bottom of the tank is just about to touch the top of the 
ceramic ribs on the top of the bowl. See Fig. 6.

noTe: It may be necessary to push down on the inside 
bottom of the tank to make the tightening easier. do 
noT oVer TIGHTen. 

Fig. 6
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duAl flush buTTON INsTAllATION
The dual flush button will be shipped separately in a 
plastic bag and will need to be installed on the tank wall. 
open the bag and carefully remove the contents.

1. Screw off the nut and the cover from the bottom of the 
push button. Insert the push button into the tank wall 
from the front. Then put the cover and screw back on 
the bottom of the push button and tighten. See Fig. 7a.

noTe: Make sure the smaller, half flush part of the 
push button is on the top and the larger, full flush part 
of the push button is on the bottom. 

Fig. 7a
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2. Take the mechanism box from inside the tank 
and press down on the spring. Then connect the 
mechanism box to the push button rod until you hear 
a click sound. See Fig. 7b.

For TroubleSHooTInG, See paGe 6.

Fig. 7b
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wATeR suPPlY CONNeCTION ANd AdJusTMeNT
Connect the supply line [l] directly onto the threaded supply 
line connection of the fill valve until it is hand tight. open 
the shut off valve to fill the tank and check for leaking. If 
there is leaking from around the supply line connection, 
then tighten the supply line [l] until the leaking stops. do 
noT oVer TIGHTen. See Fig. 8.

The fill valves are pre-calibrated at the factory, but 
variations in water pressure may affect the final water level. 
In order to ensure proper performance, it is very important 
that the water line is adjusted to the level indicated on the 
overflow tube or tank wall. Make sure the water level is 
below the end of the refill tube, as shown in Fig. 8.

Fig. 8
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To adjust the water level:

1. Slide the tab on the inlet valve to “open”, as shown in 
Fig. 9a.

2. To reduce the water level, rotate the screw 
counterclockwise and lower the float to the desired 
height. To increase the water level, rotate the screw 
clockwise and lift the float to the desired height. See 
Fig. 9b.

noTe: Make sure the distance between the float and 
the shut-off cup is 0.5–2 mm (0.02–0.08 in), as shown 
in Fig. 9c. 

3. Slide the tab on the inlet valve to “CloSe”.

CHeCK For leaKS.

InSTall SeaT. See SeaT InSTallaTIon InSTruCTIonS.

Fig. 9a
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Fig. 9b
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TROubleshOOTINg
ProBleM: Water goes through the overfloW tuBe 
Without stoPPing.

solution: Check the steel wire inside the tank to make 
sure it is not over the float box of the inlet valve. If it is over 
the float box, it will prevent the float box from shutting off 
the water in time. If so, remove the wire from the float box. 
See Fig. 10.

 

ProBleM: Push Button MechanisM does not resPond  
to flush oPeration.

solution: Check the steel wire inside the tank to make 
sure it is not tangled or twisted. If it is tangled, this will 
affect the operation of the push button. Smooth the wire, if 
necessary. See Fig. 10.

Fig. 10
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ProBleM: the tank is leaking froM the valve.

solution: To clean the valve cylinder or replace the entire 
unit, remove the mechanism box from the push button 
by pressing the spring. Then turn the cylinder counter 
clockwise and lift it off. Clean the bottom of the flush valve 
cylinder and the top of the flush valve seat, then reverse 
this procedure to reattach flush valve cylinder. See Fig. 11.

noTe: alSo FolloW THIS proCedure For General 
MaInTenanCe and CleanInG.

Fig. 11
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CLEANING
For general cleaning, use a mild, nonabrasive soap and warm water. Do not use abrasive cleaners (such as 
cleaners that contain sand or silica that will scratch the china surface). Common bowl cleaners may be used on the 
china surface of the bowl. Do not use “in-tank” bowl cleaners because they can contain aggressive chemicals that 
attack the tank components (see warranty exclusions).

REPLACEMENT PARTS
If you are missing or require replacement parts, please call customer service at 1-877-333-0098 (Monday to 
Friday, 8:30 am to 5 pm, EST). Identify the required part(s) and have the replacement part number ready when you call. 

PART ILLUSTRATION PART NUMBER QUANTITY

Seat hinge QHT108

QHT111

2

Floor mounting bolts 2

Other parts are available at any plumbing retailer. Please contact your local plumbing retailer for help.



SEAT INSTALLATION
TOOLS REQUIRED

Flathead screwdriver 

INSTALLATION 
1. Place the bolt bases above the seat 

mounting holes in the toilet. 

2.  Insert one plastic bolt through each bolt 
base and into each seat mounting hole. 

3. Thread one plastic nut onto the end of 
each plastic bolt underneath the toilet. 

4. While turning the plastic nut with one 
hand, use a flathead screwdriver with 
the other hand to turn the plastic bolt. 
Continue tightening until each plastic nut 
is tight against the underside of the toilet. 
DO NOT OVERTIGHTEN. 

5. Attach the slow close seat to the bolt 
bases.

SLOW CLOSE SEAT

PLASTIC BOLTS

BOLT BASES

SEAT MOUNTING HOLES

PLASTIC NUTS

REPLACEMENT PARTS
If you are missing or require replacement parts, please call customer service at 1-877-333-0098 (Monday to Friday,  
8:30 am to 5 pm, EST). 
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HOME USE WARRANTY
This product is guaranteed to be free from structural and manufacturer defects for the applicable warranty period 
shown below. This non-transferable guarantee applies only to the original purchaser and proof of purchase is 
required for all claims.

5 YEAR LIMITED WARRANTY ON FITTINGS

20 YEAR LIMITED WARRANTY ON CERAMIC COMPONENTS

EXCLUSIONS
This warranty excludes defects resulting from:

• Improper installation resulting from the failure to 
properly follow the installation instructions.

• Alterations made to the unit by the purchaser or 
installer.

• Commercial or institutional installation and use.

• Improper maintenance resulting from failure 
to reasonably clean or maintain the product in 
accordance with the cleaning instructions.

• USE OF ANY TOILET CLEANERS THAT ARE APPLIED 
IN THE TOILET TANK WILL VOID THE WARRANTY. 
In-tank cleaners can damage the rubber, metal 
and/or plastic components, causing leaks and 
reducing performance.

WARRANTY CLAIM PROCEDURE
If a claimable defect occurs, please fill out a claim 
form through our website at: www.conglomkb.com 
or contact our customer service department  
at 1-877-333-0098 (Monday to Friday, 8:30 am  
to 5:00 pm, EST).

Before you make your claim call, please make sure 
you have:

1. The description of the toilet

2. Proof of sale

3. Details regarding the defect

4. Name and address of the owner and installer

Claims must be filled out in writing and returned 
within six (6) months of appearance of defect. 
Failure to comply with this stipulation will make 
the warranty null and void. We reserve the right to 
a thirty-day (30) delay following receipt of claim 
in which to inspect the product. We assume no 
responsibility for labor costs or removing/replacing 
a previously installed product or transportation or 
return of a product.

Imported by

St-Laurent, Quebec H4S 2C3 
1-877-333-0098
www.conglomkb.com

Made in China


